
KNOWLEDGE
~90% of participants reported gains in 
○ AI knowledge
○ Confidence in identifying AI applications
○ Awareness of responsible practices 

ACCELERATOR
OVERVIEW

4 cities & community 
foundations 

83 organizations 

300+ participants 

POLICY CHANGES
~99% of organizations surveyed drafted safe and 
responsible AI use guidelines to complement AI tool 
adoption. 

 ~50% of organizations also revised data privacy,  
security, and staff training policies as a result of AI 
adoption  

AI SOLUTIONS DEVELOPED
60%+ of nonprofits surveyed report building more 
than one AI solution

~60% moved beyond off-the-shelf tools to more 
sophisticated AI adoption

~92% of organizations plan to continue 
implementation beyond the Accelerator

BENEFITS OF AI ADOPTION
90% of nonprofits surveyed reported time savings, 
allowing staff to pursue grants, deepen client 
relationships, and focus on higher-value work
○ 72% indicate AI-supported processes taking 

‘significantly’ less time (10%+ faster) 

75% of organizations cited organizational 
effectiveness improvements alongside efficiency 
gains in terms of stronger outcomes, output quality, 
accuracy,  and consistency

36% of organizations were able to raise more money 
through AI adoption
○ $125K - median amount of additional resources 

secured through AI use 
○ Three organizations secured ~$1M or more in 

additional funding

EXPERIENCE
73 NPS score - between “Excellent” and “World 
Class”

SUPPORTS OFFERED 

AI

“We estimate our 
organization as a 

whole saves 
approximately 80 

hours a week 
thanks to AI 

tools! ... That is 
like having two 

free staff 
members!

AI Opportunity Accelerator AIOA

Source: Measurement, evaluation, and learning survey (n=72, 86% response rate) ; implementation plans completed as part of AIOA. 
Capacity-building supports offered over the March 2025 - March 2026 timeframe 

5
in-person working 
sessions (per city)

15 
Hours of coaching (per 

organization)

8
Webinars tailored to 

cohort needs

8 
Self-paced learning 

modules

15
Office Hours 

(all-cities)


